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Phan giéi thiéu vé X6 Sé Tatts

Cong Ty TNHH Tattersall’'s Sweeps (Tatts), Cong Ty
Golden Casket Lottery (Golden Casket) va Cong Ty
TNHH New South Wales Lotteries (NSW Lotteries)
(goi chung la Tatts Lotteries) la cac cong ty hang
dau trong lanh vuc cung cap cac hinh thic xé

s6 d6i mdi va cé trach nhiém vé mat xa hoi tai
Victoria, Tasmania, NT, ACT, Queensland va New
South Wales. Golden Casket da hoat dong ké tu
nam 1916 khi cudc x8 s6 Golden Casket dau tién
ra d&i nham gay quy trg gitp cuu chién binh Thé
Chién Th Nhat va gia dinh ctia ho. Mé&i dau, 6ng
George Adams thanh lap Tatts vao nam 1881 va
New South Wales Lotteries von da hoat dong ké tu
nam 1931 dén nay, ltc dy dugc goi la phong X6 S6
Tiéu Bang cach day han 75 nam.

Chu yéu viéc chai x6 s6 chiing muc la hiéu biét su
viéc, hudng thu vui va biét gisi han cia minh. Tatts
Lotteries va mang ludi dai ly ban |é (tiém ban [é)
clia chung t6i ing ho va khuyén khich viéc Choi
X8 S6 Chirng Muc. Chuing téi cam két tén trong
Ban Diéu Lé Hanh S C& Bac Chirng Muc cda Tatts
Lotteries tai méi Ti€u Bang hay Lanh Bia noi ching
t6i 4p dung (Ban Piéu Lé) va duy tri cac cudc x6 s6
Vui vé va thu vi.
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Chuong Trinh Choi X6 Sé Chiing Mu'c

Tatts Lotteries quan tri Chuang Trinh Chai X8 S6
Chting Muc nham muc dich khuyén khich viéc c& bac
chiing muc. DU biét x6 s6 1a hinh thic c& bac it lam
cho ngudi chai x6 s8 bi ghién, Chuang Trinh Chai X&
S6 Chiing Muc clia Tatts Lotteries c6 cac bién phap
khac nhau d& khuyén khich viéc chai x8 s6 chiing
muc. Noi dung tai liéu ‘'Huéng Thu Vui & Choi X6 S6
Chling Muc’ nay la nhdm giup quy vi hiéu biét dé quy
vi tiép tuc vui vé chai x8 s6 clia ching toi.

Biém méc ctia Chuong Trinh Chai X8 S6 Chiing Muc la
viéc 4p dung Ban Diéu Lé Hanh S Choi X6 S6 Chiing
Muic clia Tatts Lotteries tai ting Ti€éu Bang hay Lanh
Dia.

Trong tai liéu nay sé cé phan tém tat toan dién cac
Ban Diéu Lé Hanh Su. Quy vi c6 thé hoi xem Ban Diéu
Lé Hanh St lién quan cla ting Tiéu Bang hay Lanh Dia
Nnoi quy vi cu ngu tai cac cfa tiém Tatts, NSW Lotteries
hoac Golden Casket lién quan hay trén internet.

Theo Ban Diéu Lé Hanh St Choi X6 S6 Chiing Muc cla
Tatts Lotteries thi Tatts, NSW Lotteries, Golden Casket
Va cac cla tiém cam két:

« Khoéng ban vé s6 cho ngudi vi thanh nién.

- Dabi x&r cong bang va luang thién véi khach hang.

. Coi trong su riéng tu va viéc bao mat chi tiét ctia
khach hang.

« Phé bién théng tin chinh xac vé cac diéu |é cla
hinh thic x6 s6 va thong tin vé hinh thic x8 s6.

« Chung tat ca cac vé so tring hgp phap.

« Quang ba cac hinh thiic x8 s6 thanh that.

« Khuyén khich khach hang dét ra gigi han c& bac
theo hoan canh céa nhan.

. Co san Gambling and Racing Control (Code of
Practice) Regulation 2002 (Quy Binh C& Bac va
Kiém Soat Pua Ngua (Ban Diéu Lé Hanh S&) Nam
2002) ctia ACT dé khach xem tai tat ca cac ctra tiém
Tatts hoac NSW Lotteries trong dia phan ACT.
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Hudéng Tha Vui &
Choi X6 S8 Chirng Muc

Hudng Thu Vui & Choi
X6 S6 Chung Muc

Chai x6 s6 nén luén luén a viéc vui vé, do d06, Tatts

Lotteries khuyén khich quy vi dat ra gi6i han co

bac cho minh. Néu viéc chai x8 s6 khéng con vui

vé nlia, quy vi nén nhg gitp d6. Dudi day la moét s6

dau hiéu quy vi nén déy:

+ Ngay cang bo nhiéu tién hodc thoi gid ra ¢ bac.

. Cobacvo do.

« Mugn tién dé c& bac hay dé thoat khoi canh
tang quan vi ¢ bac.

+ Chi nhiéu tién vao viéc c& bac hon kha nang tai
chinh ctia minh cho phép.

« Cam thay c6 16i vé viéc minh ca bac.

« C6 ngudi than phan nan vé viéc quy vi c& bac.

- NGi gian hodc buén phién khi bi thua hay tim
cach gidm bét viéc co bac.

« Cé hanh vi/thai d6 c6 hai cho méi quan hé vg
chéng, viéc lam, cudc séng gia dinh hodc co hoi
6t chi vi ¢ bac.

Hay nén dat ra gidi han ¢ bac theo hoan canh
riéng cla quy vi.
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Tuc tru'c dé giup dé néu
quy vi can dén

Né&u quy vi cho rdng ban than hay ngudi quen cé
van dé vé cd bac, hién nay cé san cac dich vu trg
giup.

r 3\
Muén noéi chuyén véi nhan vién tu van, xin
goi cho Buang Day Trg Gilp vé Van Bé Co
Bac hoat dong 24/24:

o Sodién thoai toan quéc: 1800 858
858; hoac

«  Goisé 1300 88 22 96 (trong gic hanh
chénh) dé néi chuyén véi Gambling
Contact Officer (Nhan Vién Lién Lac vé
Van Bé C& Bac) clia Tatts Lotteries tai
ACT; hoac

«  Lién lac véiTatts Lotteries qua s6 1300
138 132 va xin dugc néi chuyén vai
Responsible Play Liaison Officer (Nhan
Vién Lién Lac vé Chai X6 S Chuing

Muc) (6 Tiéu Bang khac ACT).
. J

Cac Nhan Vién Lién Lac vé Chai X6 S6 Chiing Muc

lam viéc tai Tru S& Chinh d€ gitp d6 cho quy vi. Khi

quy Vi ngd 1&i yéu cau, ho cé thé:

«  Cho quy vi biét théng tin va chi tiét lién lac cda
cac dich vu trg giup lién quan téi cd bac.

+  Loai bo quy vi ra khoi chuang trinh Winners
Circle, Players Club hodc Thé Tatts bang cach:

«  hiy bé thé clia quy vi; va / hay
< ngung gé&i dén cho quy vi cac buc thu
quang cdo hay hinh thiic khuyén mai.
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Luén luén h,ié’u biét -
biét xdc suat an thua

Tatts Lotteries c6 cac san phdm x6 sé khac nhau.
Tuong tu nhu gidi tring ctia méi hinh thic x6 s6
mdi khac, xac sudt clia cac giai ma thudng cling
khac nhau tuy theo hinh thiic x6 s6 cta Tatts
Lotteries.

Xdc sudt triing x0 sé

Véi san phdm x8 s, xac suat tring sé thay déi tuy
theo s6 ghém chai méi lan. Trong tai liéu nay, xac
suat tring xé s6 la cia mét hinh thiic x8 s6 binh
thudng, tuy nhién, xac suat nay sé giam di doi vai
mot 1an chai x6 $6 t6i thiéu, trong d6 s6 ghém chai
t6i thi€u trong mot lan la ti hai ghém trg én.

Xac sudt dugc trinh bay cho co may mé thuong
tring Gidi 1 va dé tring bat cu gidi nao.

Xac suat tring bat c(r gidi nao la nai téi xac suat
tring it nhat moét giai cila mot hinh thiic x8 s6 binh
thudng déi véi toan bd cac gidi co thé trang.

Cac xac suat nay da dugc nha thong ké chuyén
nghiép va doc lap kiém ching.
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Cam cac hinh thitc x5 s6

A Sat. Gold Lotto® 1 trén 8,145,060 1 trén 85
0z 7 Lotto® 1 trén 45,379,620 1trén 55
Wed. Gold Lotto® 1 trén 8,145,060 1trén 210
Powerball® 1 trén 54,979,155 1trén 120
The Pools® 1trén 2,760,681 1trén 163
Super 66° 1 trén 1,000,000 1trén 50
Casket® 1 trGéir? i1'\113,50té)0* 1 trén 16*

& Tatts cac hinh thic x6 sé

A TattsLotto® 1 trén 8,145,060 1trén 85
Mon & Wed Lotto® 1 trén 8,145,060 1trén 210
Super 7’s Oz Lotto® 1 trén 45,379,620 1trén 55

Powerball® 1 trén 54,979,155 1trén 120
The Pools® 1trén 2,760,681 1trén 163
Super 66° 1 trén 1,000,000 1trén 50
cac hinh thiic x6 s6
A Sat Lotto® 1 trén 8,145,060 1trén 85
Mon, Wed Lotto® 1 trén 8,145,060 1trén 210
Oz Lotto® 1 trén 45,379,620 1 trén 55
Powerball® 1 trén 54,979,155 1trén 120
The Pools® 1 trén 2,760,681 1trén 163
Lotto Strike® 1 trén 3,575,880 1trén 12
Giéi X6 S6 Gop Chung B4t Ct Giai Nao:
(Jackpot): 1trén 16
$5 Jackpot Lotter 5
P 4 I GENEEE Bt Cr Giai Tién M3t
Giai Nhat: 1 trén 180,000 Nao: 1trén 47
Giai X8 S6 Gop Chung Bt Cu Giai Nao:
(Jackpot): 11trén 24
$2JackpotLottery  14én15746501 st cu GidiTién Mat Nao:
Gii Nhat: 1 trén 225,000 1trén 70
Luu y: Tdt cd cdc xdc sudt trén déu cdn cd'trén mét hinh thic x6 s6

binh thuong

¥ Xdc sudt clia Casket can curtrén tdt cd 110.000 vé bdn trong mét ky X6 s6.
Xdc sudt sé khdc nhau ttly theo s6 vé bdn trong ky x6 s6 lién quan.

A Xdcsudt cta Saturday Gold Lotto, TattsLotto va NSW Lotteries Sat. Lotto c6
hiéu luc déi véi cdc ky x6 s6 turngay 29 thdng Giéng ndm 2011.
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Xdc sudt tring Vé S6 Cao Ngay

Du xac suat tring giai Instant Scratch-Its® hoac
Instant Scratchies™ thong thudng la 1 trén 4,
diéu nay khong c6 nghia la cit mua bén vé la
phai c6 mét vé tring. Pay la xac suat téng quéat
can cu trén téng s6 vé sé sé dugc ban trong
mat hinh thic x6 s6, khong tinh chi mot lan
mua riéng Ié.

Xac suat tring dugc trinh bay trong bang

dudi day dugc can cu vao tong s6 vé s6 théng
thudng dugc in cho méi loai vé s6. Tuy nhién,
Vi $6 vé s6 in ra cho méi loai vé s6 c6 thé khac
nhau tuy luc, trong nhiing trudng hgp nay, xac
suat trung giai c6 thé khac so véi nhiing dir liéu
dugc trinh bay trong bang dudi day.

Tat ca giai thudng (ké ca giai nhat) sé van hiéu
luc cho dén khi cé ngudi tring. Chuyén nay co6
thé xay ra trudc khi ban hét vé s6 clia hinh thc
x6 s0.

Ngoai ra, thinh thoang cac hinh thiic x6 s6 méi
€6 thé dugc cong thém vao va c6 thé khong

c6 trong bang dudi day. Muon biét chi tiét cap
nhat, xin xem:

» www.goldencasket.com hay
www.nswlotteries.com.au
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Xac sudt triing | Xac suat tring

Loai Vé Giai Nhat bat cii giai nao

@ Instant Scratch-Its®

$1.00 §25000  1trén 1,500,000  1trén5
$2.00 $100,000 1 trén 1,000,000 1trén4
$3.00 §125000 1 trén 750,000 1 trén 4

" gﬁ,ﬁ;‘(’;i’n o  $200000  1trén750,000 1trén4
g Py $250000 1 trén 3,000,000 1trén 4
$5.00 $250,000 1 trén 750,000 1trén 4
S N 11én1000000  1trén4
$10.00 $500,000 1 trén 285,000 1trén 4
$15.00 $1,000,000 1 trén 500,000 1trén3

s BT e INStant Scratchies™

$1.10 $20,000 1 trén 1,400,000 1trén5
$2.00 $50,000 1 trén 750,000 1trén 4
$3.00 $5,000 mot thang R R
Made for Life trong 10 ndm 1 trén 1,000,000 1trén 4
$4.00 - .
Extended Play $85,000 1 trén 500,000 1trén 4
$5.00 $100,000 1 trén 500,000 1trén 4
$5.00 $75,000 mot nam . .
Win for Life trong 10 ndm 1 trén 1,000,000 1trén 4
$10.00 $250,000 1 trén 400,000 1trén 4

Luu y: Instant Scratch-lIts va Instant Scratchies khéng c6 bdn tai Victoria.

Vé s6 Golden Casket Instant Scratch-Its cé bdn tai Queensland, Tasmania, ACT
va NT, tuy nhién, c6 khi khéng cé day du cdc logi vé sé tai méi Tiéu Bang
Quy vi c6 thé tim hiéu thém vé cach chai cac hinh
thirc 1616 va vé s6 cao ngay nay trong cac tai liéu
‘Cach Thuc Chai X6 S&' (How to Play) & trong tiém
hay trén mang internet hoac trong Cac Diéu Lé X6
S6 (Lottery Rules) ma quy vi c6 thé xem tai clra tiém
¢6 nhiing tai liéu nay cda Tatts, NSW Lotteries hodc
Golden Casket lién quan hoac trén mang internet.



Khiéu nai vé viéc dp
dung Ban Diéu Lé

Tatts Lotteries c6 Ban Diéu Lé Giadi Quyét Khiéu Nai
trinh bay vai tro clia ching t6i trong tién trinh giai
quyét khiéu nai va hudng dan cho ngudi muén néu
viéc khi€u nai vé cac quyén han va trach nhiém cta
minh va tién trinh Tatts Lotteries.

Néu muén c6 Ban Diéu Lé nay hodc co6 khiéu nai
lién quan tdi viéc chai x6 s6 chiing muc, ké ca khiéu
nai vé viéc ban cac san pham x8 s6 cho ngudi vi
thanh nién, xin goi cho Tatts Lotteries qua s6 1300
138 132 hodc vao trang mang:

«  www.tattersalls.com.au/complaints
« www.nswlotteries.com.au/contact-us
» www.goldencasket.com/complaints

Player’s 1st

Player’s 1st la chuong trinh dugc dé ra dé bao dam
trao dung giai cho dung nguai. Mang luéi cla
chiing t6i gém c6 hon 3.000 cua tiém, tat ca déu
dugc hudn luyén chu déo va dugc tin tudng giao
trach nhiém bén, quang ba va phan phéi cac san
pham cuia Tatts Lotteries.

Hang nam, Tatts Lotteries giai quyét hang chuc
triéu tac vu va c6 gdng hét stic dé bao dam su riéng
tu va viéc khach hang khéng bi [6 danh tanh sé
dugc bao vé. Néu vi bat ct ly do gi quy vi trdi qua
kinh nghiém khéng vui long tai ctra tiém Tatts, NSW
Lotteries hodc Golden Casket hodc cam thay quan
ngai vé cach thiic mot tac vu x6 s6 da dugc thuc
hién, xin goi cho Budng Day Thudng Truc Player’s
1st qua s6 1300 PLAYER hodc 1300 752 937 ngay.



Tém lugc Nguyén tdac diéu hanh

Tatts Lotteries khuyén khich khach hang choi cac trd choi vé s6 c6 trach
nhiém. Nhiing nguyén téc diéu hanh cla Tatts Lotteries vé Hanh Vi Chai
Vé S6 C6 Trach Nhiém (Nguyén Téc) cho méi tiéu bang hay lanh thé ma
chiing t6i diéu hanh la co s chinh yéu clia Tatts Lotteries vé Chuong
Trinh Choi Vé S6 C6 Trach Nhiém. Sau day la ban tém lugc cia nhimng
Nguyén Tac Biéu Hanh khac nhau:

Céng ching c6 thé xem mot ban day du vé Nguyén Tac Hanh Vi Choi Vé S
C6 Trach Nhiém cua Tatts Lotteries tai cac dia diém ban I cta Tatts, NSW
Lotteries hay Golden Casket hay xem truc tuyén trén web, tai:
www.tattersalls.com.au, www.nsw.ozlotteries.com,
www.nswlotteries.com.au or www.goldencasket.com.

Luat & va Thong tin cdng cdng ctia Trd Chai Vé S6 vé ty |é tring c6 sén
cho céng chiing xem hay dugc trung bay tai cac dia diém ban Ié cta Tatts,
NSW Lotteries va Golden Casket, hay quy vi c6 thé xem truc tuyén trén cac
websites néi trén.

Tatts Lotteries khuyén khich quy vi &n dinh mic tién gidi han trong viéc
danh bac tuy theo hoan canh cé nhan.

Tatts Lotteries c6 mdt Nhan Vién Lién Lac vé Danh Bac phuc vu cho cac dia
diém ban |é cta Tatts va NSW Lotteries tai ti€u bang ACT. Quy vi c6 thé
lién lac véi nhan vién nay & s6 1300 88 22 96 néu gap cac van dé lién hé
dén c& bac tai tiéu bang ACT.

Tatts Lotteries c6 nhiing nhan vién Lién lac vé Trd Chai Vé S6 C6 Trach
Nhiém sdn sang phuc vu tai 1300 138 132 dé quy vi lién lac néu c6 bat cd
mot van dé nao vé cd bac & céc tiéu bang va lanh thé khac ngoai ACT.

Tatts c6 qua trinh gidi quyét cac khi€u nai lién hé dén viéc thi hanh
Nguyén Tac hay cac khiéu nai khac.

Tatts Lotteries cé Duong Day Nong danh cho khach hang tai
1300 PLAYER néu c6 thdc mac vé viéc mua vé sé hay tring giai.

Céc dia diém ban 1@ khong dugc phép ban vé s6 cho cac em con vi thanh
nién hay cho ngudi nao mua vé s thay cho cac em. Cac dia diém ban lé
cling khong dugc phép tra cac gidi tring cac em con vi thanh nién.

Tatts Lotteries bao dam la tét ca cdc quang cdo va c6 dong phai tuan
theo Nguyén Tac Diéu Hanh vé viéc Danh Bac C6 Trach Nhiém cla Tatts
Lotteries.

Tatts Lotteries c6 moét chanh sach vé giao dich tai chanh. Cac dia diém

ban 1& khéng thé ban thiéu chiu hay cho khach hang muon tién chi véi
muc dich mua vé sé. Gidi han tra cac gidi tring khéng dugc nhiéu han

la $1,000 tai cac dia diém ban 1& ctia NSW Lotteries va khéng dugc nhiéu
hon $4,000 tai Tatts va Golden Casket. Khach hang khéng dugc phép lay
chi phiéu dé déi ldy tién mat tai cac dia diém ban 1& ciia Golden Casket hay
Tatts.

Nhiing khach hang say rugu khéng dugc phép mua vé sé.

Tatts Lotteries va cac dia diém ban |é cung cdp mét khung canh danh bac
an toan va ngédn can nhiing khach hang danh bac qua mdc.

Tatts Lotteries cung cdp nhitng khéa hudn luyén va tai liéu vé danh bac c6
trach nhiém cho tat ca cac nhan vién lién hé va nhan vién ban 1é trudc khi
ho bét dau lam viéc . C4c tai liéu ddnh bac c6 trach nhiém dugc phan phéi
cho cac dia diém bén I v6i muc dich huan luyén lién tuc cho nhan vién.
Tai ACT, cac dai dién cho cac dia diém ban |é dugc tai hudn luyén méi 5
nam. Nhan vién lam viéc tai cac dia diém ban 1& & ACT cling dugc tai hudn
luyén méi 5 ndm.

C6ng chiing cé thé yéu cau dugc xem Ban Luat 1& 2002 vé Kiém Soét
Trudng Dua va C& Bac ACT (Nguyén Tac Diéu Hanh) tai cac dia diém ban 1&
& ACT.
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Golden Casket Lottery Corporation Limited
ABN 27 078 785 449

87 Ipswich Road
Woolloongabba Queensland 4102

131868
www.goldencasket.com

% Tatts

Tattersall's Sweeps Pty Ltd
ABN 99 081925 662

Tattersall's House
615 St Kilda Road
Melbourne Victoria 3004

1300 556 646
www.tattersalls.com.au
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New South Wales Lotteries Corporation Pty Ltd
ACN 142890 195

2 Figtree Drive
Sydney Olympic Park NSW 2127
1300 363 444
nswlotteries.com.au

Think! About your choices
Call Gambling Help 1800 858 858
www.gamblinghelp.nsw.gov.au






